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An Ear to the Ground 


The Latest News, Events, and Speculation 
in the Macintosh Community 


JOHN SCULLEY OUTLINES 

MULTIMEDIA TECHNOLOGY 

John Sculley, chairman, president 
and chief executive officer of Apple 
Computer Inc. delivered a keynote ad¬ 
dress during the opening session of the 
first International Conference on Multi- 
media ’89. Speaking before an audience 
of industry leaders and key executives, 
Sculley outlined the pivotal role personal 
computers will play in the development 
of multimedia technology in the future. 

“Multimedia is the most important 
new set of technologies for shaping the 
information age products of the 1990s,” 
said Sculley. “In the natural convergence 
of television, entertainment, publishing, 
and personal computing, personal com¬ 
puting will be the most important factor 
in creating a pervasive and compelling 
new media form in the 1990s.” 

In support of Apple’s multimedia 
platform, seven major high-technology 
companies announced 11 new multime¬ 
dia products for Apple Computer’s 
Macintosh personal computer. Apple Ja¬ 
pan showcased these products at a press 
conference and in its booth at the Interna¬ 
tional Conference on Multimedia ’89. 

1.Interactive laserdisc and CD-audio 
products were announced by Pio¬ 
neer LDC Inc., with Japanese ver¬ 
sions of laserdisc and CD titles 
from ABC News Interactive and 
the Voyager Company. 



2. CD-ROM prod¬ 

ucts were an¬ 
nounced by 
Warner-Pioneer Cor¬ 
poration, and MacEnglish KK. 

3. Multimedia authoring tools were an¬ 

nounced by SystemSoft Corpora¬ 
tion, Imagine Corp. in the Apple 
Japan booth: 

— MediMaker, from the British Broad¬ 
casting Corporation, allows users 
to create multimedia presentations 
combining video, sound, and 
Macintosh graphics. 

— MediaBank consists of libraries of 
source material on 8mm video 
tapes. 

— Voice Navigator, from Articulate 
Systems, distributed by Focal 
Point Computing Inc., allows full 
voice control of the Macintosh. 

— Audiomedia by Digidesign, distrib¬ 
uted by Naniwa Gakki Co. Ltd., 
provides CD-quality audio for the 
Macintosh as well as extremely 
long recording times. 

— HyperTimers, from Toshiba EMI, is 
a sales tool for promoting CD au¬ 
dio discs. 

— LEAD Workstation is a customized 
multimedia workstation by BUG Inc. 

Apple will continue to enhance the 
Macintosh as the platform of choice for 
information products through the Apple 
Media Control Architecture. In August, 
1989, Apple announced plans to work 
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Editorial 


by Mike Samorodny 


Welcome to a new year of Macintosh computing! Since 1990 be¬ 
gins a decade that promises to be very exciting for the rest of us, I have 
started the new year out in style by sprucing up the newsletter layout. I 
hope the changes are to your liking, and over the next few issues, I will 
be trying out a few different touches. 

Since I don't have a LaserWriter to proof my designs, I can only 
judge the final appearance by what I see on my 72 dpi screen. I would 
not have even attempted the stretched lettering effects on the cover were 
it not for a new piece of software called Adobe Type Manager. This pro¬ 
gram uses PostScript outline font information to scale Adobe fonts for 
screen display. The result is smooth, accurately formed fonts at any 
point size. Surprisingly, if you enter such text in a draw program and 
place it in PageMaker, it retains its smoothness even when you stretch 
and distort it. Unfortunately, some sophisticated graphics programs 
(Adobe’s own Illustrator and Aldus’ Freehand are two of them) can't 
take advantage of Type Manager’s ability to scale screen fonts. Updates 
are in the works, however, and I'm sure this program is destined to be a 
fixture on any Mac that spends time with type. I hope to do a more de¬ 
tailed review of Type Manager in the next issue. 

Although the look of this issue is new, the articles (both of them) 
are a bit bland. That is because none of you members submitted any ma¬ 
terial this month. Things are a changin’ with this club lately though, and 
I think we will be more on line by February. Please, anything you have 
on disk that has to do with the Mac is probably of interest to others in the 
club. Don't keep this stuff to yourself—put it in the newsletter and share 
with the group. 

Claris is now shipping MacWrite II 1.1 free of charge to all regis¬ 
tered owners of version LOB. (Is it legal to sell Beta software?) My ini¬ 
tial impression is that on my SE it seems snappier speedwise than the old 
version. After more use, I will report my findings in these pages. 

Rumours still abound of a new, entry-level Macintosh priced at 
$995 U.S. Sources say it will be very much like an SE with hard disk. 
Still so much vapour, though it’s nice to dream. Anyway it’s late on pro¬ 
duction night as I write this, so goodnight and... 



Newsletter printed courtesy of Allied Computer Centre 
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with developers to define the Apple Me¬ 
dia Control Architecture, which will pro¬ 
vide a framework for all applications to 
access information from videodisc play¬ 
ers, CD-audio players, videotape record¬ 
ers and other media devices. 

APPLE COMPUTER LAUNCHES 
FIRST APPLE CENTERS IN JAPAN 

Apple Computer Japan has opened 
two new AppleCenter retail stores in Ja¬ 
pan, the first such storefronts in the Japa¬ 
nese marketplace. Ado Denshi Corp. and 
System Soft Inc., whose Tokyo-based 
centers are located in Shiba and Torano- 
mon, respectively, officially launched the 
stores. John Sculley, chairman, president 
and chief executive officer of Apple 
Computer Inc. was on hand for the open¬ 
ings. 

“AppleCenter stores are an impor¬ 
tant part of Apple’s commitment to 
bringing our customers around the world 
closer to Apple Computer,” said Sculley. 
“The opening of these two AppleCenter 
outlets in Tokyo is a tangible demonstra¬ 
tion of the vital role Japan plays in the fu¬ 
ture growth of our company.” 

AppleCenter stores are not only spe¬ 
cialized centers devoted to Apple prod¬ 
ucts alone, but carry a range of third- 
party hardware and software to provide 
full solutions. AppleCenter stores also 
provide customers with high-quality 
training, support, service and consulta¬ 
tions. AppleCenter sites are owned and 
operated by an established reseller which 
maintains a thorough knowledge of local 
computing needs, business practices and 
computer-marketing methods, in addition 
to a fully trained staff certified by Apple 
Computer. Each AppleCenter is able to 
provide complete solutions for a variety 
of customers’ needs that are rapidly and 
constantly changing. 


TOUCH YOUR MAC LATELY? 

Users can now do all single mouse 
button operations by simply touching the 
screens of the MouseTouch and 
MacMouseTouch multiscanning touch 
monitors. MouseTouch products do not 
require a special stylus and even work 


while users are wearing gloves. Point, 
click, double click, and drag functions are 
all supported in hardware so that no spe¬ 
cial software drivers need be installed. 
MouseTouch plugs directly into the exist¬ 
ing serial mouse port on IBM compat¬ 
ibles or the Apple Desktop Bus port on 
Mac IIs and becomes a direct replace¬ 
ment for the traditional mouse. Priced at 
$1,639, the touch monitor provides an in¬ 
tuitive interface for novice and intermit¬ 
tent users and is rugged enough to with¬ 
stand the harshest environments. Con¬ 
figurations are also available for other 
monitors and flat panel displays. 

Contact: Information Strategies, Inc., 
888 S. Greenville Ave., Suite 121, 
Richardson, Tx 75081; 214/234-0176. 

CARRYING CASE FOR 
LAPTOPS, PRINTERS 

Microcomputer Accessories, Inc. 
has introduced the Laptop Computer 
Carry Case. Measuring 15.5 wide by 21.5 
long by 7 inches deep, it holds most lap¬ 
tops, as well as most portable printers and 
related cords, adaptors and supplies. Ad¬ 
ditional features include easy glide 
wheels and a 15-inch-long flip-up hand 
grip that allows the user to easily pull the 
computer rather than shoulder the weight 
of carrying it. Made of a durable black 
Resinite composite, the case locks for se¬ 
curity, has foam lining for shock protec¬ 
tion, and built-in safety straps to hold the 
computer or printer in place. 

The Laptop Computer Carry Case 
Model 350 retails for $199.95. A smaller 
portfolio size, Model 355, retails for 
$24.95. 

Contact: Microcomputer Accesso¬ 
ries, Inc., 5405 Jandy Place, P.O. Box 
66911, Los Angeles, CA 90066; 213/ 
306-8379. 

APPLE COMPUTER JOINS THE 

ADVANCED COMPUTING 
TECHNOLOGY PROGRAM AT MCC 

Apple Computer Inc. has joined the 
Advanced Computing Technology (ACT) 
Program at MCC. This announcement 
marks Apple’s first cooperative research 
endeavor with MCC. MCC is owned by 
20 U.S. companies and has 17 associate 


members. MCC’s ACT Program re¬ 
searches and develops information tech¬ 
nologies for the 1990s and beyond. The 
primary research areas include Knowl¬ 
edge-Based Technologies, Database and 
Data Conversion, Optics, Neural Net¬ 
works, Human Interface, and Object-Ori¬ 
ented and Distributed Systems. The 
agreement allows Apple to participate in 
and have full access and royalty-free 
rights to two ongoing ACT research proj¬ 
ects, namely Large Common Sense 
Knowledge-Base Construction (CYC) 
and Knowledge-Based Natural Language. 
These research projects investigate future 
capabilities of extending the power of 
computers to process information more 
closely to the way humans think, reason 
and communicate. 

David Nagel, director of Apple ATG 
user technology group said, “Apple’s 
Advanced Technology Group (ATG) is 
dedicated to exploring future technolo¬ 
gies to assure Apple has many innovative 
options from which to choose when de¬ 
signing personal computing systems for 
the future. Our investment in MCC may 
provide interesting insights into future 
computing capabilities.” 

In addition to ACT, other MCC pro¬ 
grams include Computer Aided Design, 
High Temperature Superconductivity, 
Software Technology and Packaging In¬ 
terconnect. 

APPLE COMPUTER, HYPERRACKS 
INC. REACH SETTLEMENT 
ON HYPERCARD 

Apple Computer Inc. and Quickview 
Systems Inc./HyperRacks Inc. jointly 
reached a settlement agreement between 
the two companies resolving a dispute 
over patent rights relating to Apple’s 
HyperCard software product. The settle¬ 
ment includes a cross-license agreement 
granting the exchange of patents to Apple 
and technologies to HyperRacks. 

According to Apple, this agreement 
settles two suits between the companies. 
HyperRacks filed suit against Apple in 
September, alleging that HyperCard in¬ 
fringed its patent (U.S. patent 
#4,486,857). This patent discloses tech¬ 
nology that enables a program to display 
a series of data fields from a record in 
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which certain characters are selectively 
suppressed. 

In response, Apple filed action in 
October, seeking to invalidate a second 
HyperRacks patent (U.S. patent 
#4,736,308) that discloses calling up 
common fields of information from two 
different files displayed on the same 
screen. The settlement agreement grants 
HyperRacks rights to certain Apple tech 
nology and grants Apple, its customers, 
distributors and developers a license un¬ 
der the two HyperRacks’ patents men¬ 
tioned above. 

This cross-license is limited to 
products designed on, or used in 
conjunction with, Apple’s prod¬ 
ucts. It also grants HyperRacks 
an undisclosed monetary pay¬ 
ment and allows the Hyper¬ 
Racks software to be mar¬ 
keted through the Apple 
Program Developers As¬ 
sociation (APDA). 

Apple and Hyper¬ 
Racks may work to¬ 
gether in the future 
furthering the de¬ 
velopment of the 
cross-licensed 
technologies. 

NEWSBYTES JOINS 
COMPUSERVE 

One of the oldest online publications 
was started by Wendy Woods of San 
Francisco on THE SOURCE. The publi¬ 
cation came to life in May of 1983 as part 
of THE SOURCE’S user publishing pro¬ 
gram. Newsbytes developed a following 
on THE SOURCE and enjoyed over six 
years online. With the sale of THE 
SOURCE to CompuServe in July 1989 
and its subsequent shutdown on August 
1, Newsbytes was effectively without a 
home. 

As a result, Newsbytes quickly found 
a haven at competitor GEnie, run by 
General Electric Information Services. 

For GEnie users, the command M316 at 
any prompt will take you directly to the 
Newsbytes area. Additionally, as of the 
first of August, Newsbytes did reach an 
agreement with CompuServe and will ap¬ 
pear on that service as well. CompuServe 


subscribers can reach the service by en¬ 
tering GO NEWSBYTES at any prompt. 

Newsbytes covers developments in 
personal/desktop computing with topical 
categories for Apple, IBM, and Unix 
products with more general topics cover¬ 
ing telecommunications, computer use in 
business and in government, and product 
reviews. The staff is actually located in 
“bureaus” around the globe including 
Washington, Los Angeles, Adanta, San 
Francisco, Toronto, London, Brussels, 
Tokyo, Sydney, and Malaysia. 



One useful offering on Newsbytes is 
the Boston Computer Exchange. This 
service monitors actual sale prices of 
used personal computer equipment and 
posts a bluebook price for a variety of 
models. Individuals interested in buying, 
selling, or trading used computers find 
this most useful when trying to determine 
what an item is worth. 

As of the first of the year, Newsbytes 
began a program to reach the smaller in¬ 
formation services and now appears on 
several dozen electronic BBS and online 
information services around the U.S. and 
Canada as well. Systems “subscribe” to 
the service at rates determined by the 
number of callers their system receives 
with rates beginning as low as $25 
monthly. 

For more information, contact the 
Boardwatch Information Service at 
(303)973-4222 or call voice at (303)973- 
6038. 


CD-ROM DRIVE PLAYS MUSIC 

Chinon America has introduced a 
fairly reasonably priced $695 CD-ROM 
drive unit for use with PCs. The unit can 
read any High-Sierra format CD-ROM 
and connects to the computer using the 
Small Computer Systems Interface (SCSI 
- commonly pronounced “scuzzy”) port. 

Most notably, the model CDS-430 
can also play your favorit audio compact 
disks. When you’re not busy reading 
data, pop in your favorite Springsteen CD 
and do your keyboard work to the 
sound of the Boss. The unit is 13 X 
11X3 inches and requires Micro¬ 
soft CD-ROM extensions soft¬ 
ware ($150). 

Chinon America, Inc., 660 
Maple Ave., Torrance, CA 
90503; (213)533-0274 

JON SHIRLEY 
LEAVING 

Jon Shirley, the 
president of Micro¬ 
soft Corporation, 
has announced he 
will be leaving 
the company in 
mid-1990. Shirley said he was leaving 
amicably, and that Microsoft chairman 
William Gates had known about the deci¬ 
sion well in advance. However, Microsoft 
has not named a successor. Although 
Shirley cited no specific reasons for leav¬ 
ing Microsoft, he did say it was not be¬ 
cause of disagreements with Gates, with 
whom he has worked closely since he 
joined Microsoft in 1983. Shirley said he 
would remain as Microsoft president and 
chief operating officer until June 1990, 
the end of Microsoft’s fiscal year; even 
after resigning as president, he said, he 
would remain on the board of directors. 

Speculation is that Shirley, who is 52 
years old and owns about $40 million 
worth of Microsoft stock, is financially 
independent and simply wishes to enjoy 
his success. He was in charge of Radio 
Shack’s TRS-80 computer line almost 
from the beginning and was hired as 
Microsoft president as the company made 
its first big push into applications. 

In a statement, Gates said Shirley 
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would help select his successor; the com¬ 
pany is considering replacements for 
Shirley from both inside and outside 
Microsoft. The most likely candidates in¬ 
side Microsoft include Steve Ballmer, 
who has been with Microsoft since 1980 
and currently heads up the company’s 
systems software division, and Mike 
Maples, who is in charge of applications 
software and was formerly director of 
software strategy at IBM. 

KREMLIN HAS A MACINTOSH 
TOKYO, JAPAN 

Apple Computer Chairman John 
Sculley has an¬ 
nounced that “Our *** 

Macintosh computer 
supports Perestroika 
in the office of So¬ 
viet leader Mikhael 
Gorbachev.” He added that 
he plans to visit the U.S.S.R. in January, 
1990. The announcement was made dur¬ 
ing Sculley’s December visit to Japan. He 
is probably hoping to achieve the same 
success in Eastern Europe as he achieved 
in the West with Apple computers. He 
acknowledged, however, that Apple 
Computers are meeting resistance in Ja¬ 
pan, and joked, “We will ask Prime Min¬ 
ister Kaifu to introduce our Macintosh 
computer in his office.” 

Two AppleCenters were opened in 
Shiba and Toranomon district in Tokyo 
during his visit to Japan. The AppleCen¬ 
ters will distribute only Apple computers 
and peripherals, and will provide dedi¬ 
cated service. When Sculley visited the 
AppleCenter in Tokyo’s Shiba district he 
said, “I really feel like I’ve parachuted 
down to the middle of enemy territory.” 
The reason behind that quip is the fact 
that the Shiba district is headquarters to 
Japanese personal computer giant NEC. 

FAST MACINTOSH FAX MODEM 
FROM ABATON 

Abaton is shipping its Interfax 24/96, 
a $595 fax and data modem for use with 
the Macintosh computer. The InterFax 
12/48, which the company says was rated 
the top fax and data modem by Byte, Mac 
Buyer’s Guide and MacUser, combines a 


2400 bits-per-second (bps) Hayes-com¬ 
patible data modem with a 9600 bps 
Group Ill-compatible fax modem. The 
data modem features MNP Class 5 data 
compression and error correction. 

The fax modem features Abaton’s 
Interfax software which allows the mo¬ 
dem to send or receive faxes and to re¬ 
ceive unattended, scheduled transmis¬ 
sions. Custom directories can be cre¬ 
ated for up to 800 fax numbers. 

Fax images are converted 
to or from TIFF, 

PICT, or 



MacPaint’s 
PNTG formats. 


MEDIAMAP NOW ON DISK FOR 
THE MAC 

Claris Corporation has put one of the 
most popular guides to computer industry 
journalism on a disk, compatible with the 
best-selling database manager for Macin¬ 
tosh computers, Filemaker II. MediaMap 
on Disk combines a Filemaker II tem¬ 
plate that allows user to manage public 
relations contacts and related data on 
more than 2,000 editors, reporters, and 
computer industry analysts. In addition, 
there are quarterly updates. The product 
is available immediately as part of the 
$1,894 annual fee required to engage the 
talents of the MediaMap research service. 

MACWORLD EXPO SLATED FOR 
APRIL 11-13 

The next San Francisco Mac World 
Expo is slated for April 11-13,1990 at 
the Brooks Hall/Civic Auditorium and 
the Moscone Center. The event will be 
the sixth consecutive year for the event 
and will cover 340,000 square feet. 450 
companies are planning to exhibit, ac¬ 
cording to organizer Mitch Hall Associ¬ 
ates. Among the featured speakers will be 
John Sculley, chairman of Apple, Jean- 
Louis Gassee, president of Apple Prod¬ 
ucts, and Mitch Kapor, chairman of On 


Technology and founder of Lotus Devel¬ 
opment. 

APPLE SETS DATE, FEATURES, 
FOR SYSTEM 7.0 

Apple Computer will release new 
System 7.0 software to the public this 
summer and is preparing to “seed” or 
ship beta copies to developers now. 
Apple says the new system 
software, the biggest rewrite 
ever of the Macintosh 
operating system, will 
run on all Macs with at 
least 2 megabytes of ran¬ 
dom access memory. This 
leaves out the majority of 
Macintosh users unless they up¬ 
grade their machines. It also may mean 
heavy expense for corporate installations 
where multiple Macintosh computers will 
have to be upgraded to run 7.0. 

On the plus side, systems using the 
68030 processor (or PMMU — Paged 
Memory Management Unit option with 
Macintosh II) will also have the benefit 
of virtual memory, or what appears to the 
user to be a virtually unlimited memory 
workspace in their computers. Apple says 
the release will include Finder 7.0, Out¬ 
line Fonts, Interapplication Communica¬ 
tions Architecture, which will allow vari¬ 
ous programs to exchange commands and 
data. Database Access Manager, Virtual 
Memory, and 32-bit Addressing. There 
will also be the Communications Tool¬ 
box and 32-Bit QuickDraw, now on Sys¬ 
tem 6.0, and new features: TextEdit, 
Script Manager, Time Manager, Sound 
Manager, and Help Manager. 

NEW MAC VIRUS SPREADING 

Windows close, icons fail to appear, 
files are claimed to be “locked,” system 
error messages flash on the screen, and 
applications crash — sometimes comput¬ 
ers won’t start at all. Macintosh owners 
worldwide, especially in the U.S., are 
suddenly confronted with one of the fast¬ 
est-spreading viruses on record: WDEF A 
and WDEF B. 

Discovered in early December by 
programmers in Belgium, whose attempts 
to load floppy-based programs into their 
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new Macintosh Ilci resulted in incessant 
system crashes, the WDEF virus has 
spread throughout the U.S. in the past 
few weeks, and is now reported at “virtu¬ 
ally every major university,” John Nor- 
stad of Northwestern University, author 
of Disinfectant, a free program which de¬ 
tects and eradicates the virus, tells 
Newsbytes. 

“We’re seeing quite a few problems. 
Three of our systems on the floor were 
infected with it. This week we’ve seen 
five systems outside infected,” says 
Shaheed Ali, systems engineer. Computer 
Selection retail store in San Francisco. He 
says it’s not one of the worst infections 
he’s seen, but it is quickly affecting heav¬ 
ily used machines. 

The Newsbytes headquarters’ SE/30 
was infected just prior to Christmas, and 
before the problem was pinpointed, the 
virus had spread to every unlocked disk. 
This virus is so virulent because it only 
infects the invisible Desktop files used by 
the Finder. With a few exceptions, says 
Norstad, every Macintosh disk (hard 
drives and floppies) contains one of these 
files. WDEF does not infect applications, 
document files, or other system files. Un¬ 
like the other viruses, it is not spread 
through the sharing of applications, but 
rather through the sharing and distribu¬ 
tion of disks, usually floppy disks. 

The WDEF A and B strains differ in 
that the B strain causes the computer to 
beep when a new Desktop file is infected. 
Norstad says the virus can be removed 
easily — just hold down the option and 
command keys on the Macintosh key¬ 
board until the complete desktop has ap¬ 
peared on screen. This rebuilds the desk¬ 
top and eradicates the virus. Another 
method is to use Disinfectant 1.5, now 
available on GEnie as a free program in 
the Macintosh RoundTable area, as well 
as on CompuServe, Delphi, BIX, MacNet, 
America Online, Calvacom, and other 
systems. Disinfectant scans a disk for 
signs of the infection and eliminates it if 
a user so chooses. 

The virus does not intentionally do 
damage, according to Norstad, but it can 
cause severe performance problems on 
Appleshare networks with Appleshare 
servers. There are two reports that the vi¬ 
rus can damage disks. The virus is known 


to create havoc at the Desktop level of a 
computer, but also causes crashes when a 
file is saved under Multifinder. It causes 
problems with the proper display of font 
styles, the outline style in particular. 
When an infected disk is loaded into a 
Mac Ilci or Portable, the computer will 
crash. 

3COM PLANS CANADIAN 
SEMINAR SERIES 

3Com Canada will hold a series of 
seminars on local-area network trends in 
late January and early February. 3Com 
says the sessions, to be held in six Cana¬ 
dian cities, are designed for information 
systems, communications, networking 
and strategic planning people, will deal 
with technologies for multi- vendor net¬ 
working, integration of multiple operat¬ 
ing systems and support requirements. 

Seminars will be held in Calgary, 
Alberta, on January 29; in Edmonton, 
Alberta, on January 31; in Vancouver, 
British Columbia, on February 2; in Mon¬ 
treal, Quebec, on February 5; in Ottawa, 
Ontario, on February 7; and in Toronto, 
Ontario, on February 9. Further informa¬ 
tion is available from 3Com Canada at 1- 
800-NET- 3Com (1-800-638-3266). 

APPLE CLAIMS XEROX SUIT IS 
UNFOUNDED 

Apple Computer, Inc. has examined 
the allegations of a suit filed Dec. 14 by 
Xerox Corp. challenging the validity of 
Apple’s copyrights covering the Lisa and 
Macintosh computers’ graphical user 
interfaces, according to a recent state¬ 
ment released by Apple Computer. 

“The allegation that Apple’s Lisa 
and Macintosh copyrights are not valid is 
completely unfounded,” said Edward 
Stead, vice president and general counsel. 
“For years, Apple has made significant 
investments in research and development 
to create its unique graphical user inter¬ 
face. We believe our works are wholly 
original, and that the copyrights we now 
possess were properly granted by the 
U.S. Copyright Office.” 

In the Xerox complaint, it is alleged 
that the Lisa interface, introduced in 
January of 1983, and the Mac interface, 


introduced in January of 1984, unlaw¬ 
fully incorporate “material” developed by 
Xerox in the late 1970s and early ’80s. 
Xerox seeks to invalidate Apple’s copy¬ 
right registrations on the Lisa and Macin¬ 
tosh programs because, Xerox claims, 
they “overlap” with Xerox Star copyright 
registrations. The complaint does not, 
however, charge Apple with infringement 
of Xerox’s copyrights or other intellec¬ 
tual property rights. Nor does the com¬ 
plaint explain why Xerox is now raising 
these claims, almost 7 years after the Lisa 
was first introduced, according an Apple 
statement. 

TYPESTYLER: 

FONT MANIPULATION PROGRAM 
FOR THE MACINTOSH 

TypeStyler for the Macintosh allows 
users to customize, manipulate, and cre¬ 
ate special effects with display type. It 
provides unparalleled control over type¬ 
faces, enabling users to bend, squeeze, 
stretch, twist, and rotate text. Users can 
even style text by adding perspective, 
shadows, shades, inlines and outlines, 
patterns and colors. Ten AGFA Com- 
pugraphic typefaces already converted 
into TypeStyler SmoothFonts are in¬ 
cluded with the program. In addition, us¬ 
ers can manipulate thousands of other 
commercially available fonts. TypeStyler 
delivers crisp, professional output on 
both QuickDraw and PostScript printers. 

It creates PostScript-like effects on non- 
PostScript printers, such as on the Apple 
ImageWriter. 

TypeStyler retails for $199.95. Reg¬ 
istered users of Broderbund’s Poster- 
Maker Plus program can purchaseTypeS- 
tyler for only $50. 

“APPLES FOR STUDENTS” 
PROGRAM RECEIVES AWARD 
FOR COMMUNITY SERVICE 

Homeland’s “Apples for the Stu¬ 
dents” program received the honor of 
flying the C-Flag, a part of the Presiden¬ 
tial Citation/Award Program for Private 
Sector Initiatives.The award is given for 
outstanding commitment to volunteer 
service and community outreach. “Home¬ 
land donated over $650,000 in computer 
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FRENCH TELETEL 
SYSTEM STRUGGLES 


equipment last year and is well on our 
way to spending a million dollars this 
year,” said Max Raydon, president of 
Homeland. “We have 1,650 schools par¬ 
ticipating in the program.” 

Homeland received a “Contributor to 
the State of Excellence” award from 
Governor Henry Bellmon on Dec. 20 for 
their work in promoting Oklahoma prod¬ 
ucts and community service. On Jan. 1, 
1989, the Homeland name replaced 
Safeway on 106 retail grocery stores in 
Oklahoma, southern Kansas and west 
Texas. 

“With our new name came a strong 
commitment to be an active partner in all 
of our communities,” Raydon said. “We 
have fulfilled that promise this year by 
helping our schools and numerous or¬ 
ganizations with their fund raising ef¬ 
forts. Sponsorship of events like the U.S. 
Olympic Festival helps strengthen our lo¬ 
cal economy.” 

GEnie: TAX HELP IS ONLINE 

GEnie’s Home Office/Small Busi¬ 
ness RoundTable is offering online tax 
help for small business owners. Answers 
are being provided in Category 7 of the 
message board by Philip Friedland, a 
CPA from New Jersey, and by Larry 
Benton, a New York CPA. 

Also in the RoundTable is a feature 
to help users find jobs or employees. 
Anyone looking for new positions may 
post a resume (in ASCII format) in the 
RT’s library 6 and anyone looking for 
employees may download the files. Also, 
Category 14 of the message board has 
been set up for tips on finding work, find¬ 
ing employees, and as a place for recruit¬ 
ers to discuss the joys and woes of the 
profession. 

To reach the RT, enter HOSB or 
M370 at any GEnie prompt.- 



Communications Week Magazine 
reports that the highly touted French Tel- 
etel videotext service lost $742 million in 
1988 and based on the 1988 figures, the 
company will still be losing about $575 
million in 1995. The service is subsidized 
by France Telecom International and 
Minitel terminals are provided to French 
citizens on a free loan basis. 

We had slammed the U.S. arm of 
this service, Minitel Services Company 
(MSC), pretty roundly in a recent issue of 
Boardwatch based on an utterly labyrin¬ 
thine command structure, high price, and 
low utility. 

Joseph Mazzeo of MSC contacted 
us about the review and presented a 
pretty attractive vision of the future pri¬ 
marily centered around the information 
service providers. Mr. Mazzeo is essen¬ 
tially lining up contracts with Regional 
Bell Operating Companies on the one 
hand and Information Providers on the 
other in order to gamer a cut out of the 
middle somewhere. He supports South¬ 
western Bell’s claim of 10,000 users on 
their SourceLine gateway and claims he 
has several Information Providers in his 
stable clearing over $10,000 per month 
now on a total audience of 35,000 callers. 
He sees a future network spanning the na¬ 
tion where he can hook up Information 
Providers at very reasonable rates and de¬ 
liver them an audience of as many as 
85,000 callers by early next year. 

It’s a heady vision, and a good 
one. We share his view of a future of 
10,000 online information services oper¬ 
ating profitably in the U.S. His concept of 
tying RBOC gateways into Information 
Providers is fantastic. But after re-exam¬ 
ining the issue, we must reiterate once 
again that it will not be on a Minitel or 
Minitel-like system. RBOCs, MSC, and 
whoever else has an ear to hear, let them 
hear. It just ain’t gonna happen in this life 
- not with that software and not with that 
presentation paradigm - period. 

This is a tough stand to take. The 


RBOC’s are embracing the Minitel Soft¬ 
ware. An industry of software and hard¬ 
ware providers are springing up. And an 
enormous market of would be informa¬ 
tion providers are lining up to “join the 
revolution” as evidenced by the recent re¬ 
sponse we had to an article on the subject 
in Investor’s Daily. One vendor is selling 
a Compaq computer, X.25 card, and soft¬ 
ware for $24,000 and can’t answer the 
telephone fast enough. He should do well 
since this is about $7000 worth of mer¬ 
chandise total that he’s pushing. We may 
well be turning our backs on a segment 
that could support several magazines by 
itself. But remember where you heard it 
first: this mess is headed for bad news by 
the truck-load and it is going to take a lot 
of good people with it. 

After our conversation with Mr. 
Mazzeo, we decided that perhaps the 
frus- nations of summer heat, quickly 
approaching deadlines, cranky equip¬ 
ment, and so forth must have colored our 
earlier review. One fascinating element 
we had wanted to explore concerning 
MSC was the actual connection to the 
French services. In fact, just accessing 
the French telephone directory was a bit 
of a racey idea so we decided to try 
again. We pulled the Minitel software, 
installed it on the hard disk and tried to 
dial the local Denver number at 
(303)893-3808 at 2400 bps using our 
relatively new USR HST Dual Standard 
modem. No go. It tried at 1200 for some 
reason but never did make the connec¬ 
tion. We simply were not going to 
wrestle with the HST Non-Volatile RAM 
settings this day. So we switched in a 
little SupraModem 2400 we’ve had some 
good luck with and did get a connection. 

The service requires you to enter a 
credit card number, expiration date, and 
your mother’s maiden name. It wouldn’t 
take ours and it appears it was because 
we had opened an account using that card 
earlier. Since the existing caller ID and 
user password had previously been con- 
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scientiously filed in the pile files, there 
was about as much likelyhood of getting 
to France by finding them as there was of 
me jumping up, flapping my chubby little 
arms and flying to France naked with a 
rose in my mouth. 

The only error message was UN¬ 
ABLE TO CONTINUE REGISTRA¬ 
TION PLEASE CALL (914)694-6266. 
We did. No answer. 

We tried a different credit card, 
and somebody else’s mother’s maiden 
name and it did finally let us go through 
the logon procedure. We were informed 
through a series of screens that the 
French services were $0.30 per minute. 
We also learned that they were $0.33. 

And we further learned that they were 
$0.35. Oh and maybe some were $0.17. 

The system operates through a se¬ 
ries of menus with one bizarre twist we 
noticed in our previous review but didn’t 
realize was system wide - you can’t get 
out of anything without starting all over 
at the beginning. The menus are one way 
ports to more one way ports. They are the 
electronic equivalent of the Roach Hotel, 
you can check in but you can’t check out. 

We tried this with USA Today, 
several French services, and even a 
couple of fairly innocuous looking direc¬ 
tories. All your function keys have been 
remapped to the Minitel functions like 
NEXT, PREVIOUS, INDEX, CANCEL, 
GUIDE, NEXT, SEND, and so forth. 
However, not all keys work at any one 
time, and there is no way to know at any 
one time which ones are working and 
which are not. Sometimes GUIDE gets 
you some help information and some¬ 
times not. Sometimes INDEX will take 
you back a screen or two, sometimes it 
causes the rather more stoic response of 
not squat happening. 

But the one consistent element was 
that once you accessed a service, there 
seemed but one way out - SHIFT-F2 - 
which cancelled that service and brought 
you back to the logon screen where you 
had to enter your PASSWORD and 
USER ID once more to try again. 

I am utterly certain that this does 
not operate this way. I know it both in my 
heart and in my mind. No one, not even a 
Frenchman, would design anything this 
idiotic. But with an IQ in excess of 160, 


nine years of dialing literally thousands 
of online services around the nation and 
the world, and sixteen years of aerospace 
and electronics work, I simply have to 
come clean. I can’t figure out how to get 
this thing to work. It is beyond my pow¬ 
ers of comprehension. And truly, both 
MSC and virtually all of the Bell Operat¬ 
ing Companies tout this as THE ONLY 
interface simple enough to sell to a gen¬ 
eral populace that has never had a modem 
in the house before. Call me crazy. 

By repeating this loop down into 
services and then logging on again six or 
eight times, I did finally activate the 
French Fone Directory, which is actually 
simple enough to reach once you’ve gone 
through it. Enter ED to get there and as I 
understand it, it is priced at a fairly rea¬ 
sonable $0.17 per minute. This isn’t re¬ 
ally bad considering the fact that you are 
reaching the telephone directory for an¬ 
other country a third of the way around 
the planet. I don’t know that you are actu¬ 
ally connected overseas, the database 
could be duplicated in Paragould Arkan¬ 
sas for all I would know but it was inter¬ 
esting. I did find two Rickards in Paris, 
Charles and Patrick. The service listed 
their street address and telephone. I’ll 
look em up and drop em a rose next time 
I flap through. 

In filling out the form to query the 
database, the prompts repeatedly referred 
to the ERASE key. Here’s a news flash 
for you. No such key defined in software. 
There is a CANCEL key (F2) defined 
that works about as well but not quite. 


Nearly every screen referred to ERASE - 
I’m going to guess this is a problem. 

MSC claims 10,000 French serv¬ 
ices and provides a little guidebook of the 
1500 most popular (call (800)822-MNET 
for a copy). We found a likely service 
titled CANITEL. It is essentially an on¬ 
line magazine for dog lovers providing 
advice, news, tips, and so forth for dog 
breeders. We did locate the service, in the 
directory. The prompt said to press 
SHIFT F8 or the numeric keypad plus 
key to get in if you were calling from a 
PC or a carriage return if you were call¬ 
ing from an Minitel terminal. We tried all 
of them and in various combinations. We 
never did get in. And consequently, we 
found nothing in the way of puppy reci¬ 
pes. 

Again, I love the concept of a 
world-wide network. I’m enthralled by 
the concept of RBOC information gate¬ 
ways. I love Joe Mazzeo’s vision of 
hooking up Information Providers to 
RBOC and all of them voting each other 
millionaires. But this is just not the way. 
Minitel is a ten-year-old technology that 
wasn’t any good then and unlike Cognac, 
it has not improved with age. 

For the curious. Version 2.1 of the 
Minitel terminal emulation software for 
IBM and compatibles is now available as 
well as Version 1.0 of the Minitel termi¬ 
nal emulation software for the Commo¬ 
dore C-64/C-128. 

You can obtain a copy by contact¬ 
ing Minitelnet, Inc., 1700 Broadway, 

25th Floor, New York, NY 10019; 
(914)694-6266.- 


MAC MEMORY UPGRADES! 

Special forTMUG members only 

From 1 MB to 2.5 MB ................$325 

From 1 MB to 4 MB ...................$625 
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